
DESCRIPTION  
Parents expect MPS to provide their students with a safe school experience from the time 
they leave in the morning to the time they arrive home in the evening. This requires that 
MPS provide safe transportation to and from school; more specifically, parents desire more 
school bus transportation (as opposed to city bus transportation) for students.  

Hmong Parent Evaluators specifically researched their community’s perspective on 
transportation and concluded that Hmong parents prioritize yellow buses that are 
accessible to all families who live in Minneapolis, especially for high school students. One  
survey asked the Hmong community, “How important is it to have the school provide bus 
transportation for your child or children to attend school?” 79% responded Very Important 
and 17% said Important (n=206). 
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MPS CONTEXT  

MPS provides transportation for 
all PreK through grade 5 students 
who live a half-mile or more 
from their school but within the 
attendance area and for all 
students who would have to 
cross a hazardous street within a 
walk zone. For students in grades 
6-8, transportation is provided 
for students who live more than 
a mile from their school but 
within the attendance zone.  

High school students who qualify 
for free and reduced lunch and 
are within the two-mile walk 
zone of their school, as well as 
those students enrolled in a city-
wide program, are eligible for a 
free  Go-To Card. This provides 
unlimited rides on city buses and 
light rail to and from school. It 
also allows them to access 
transportation for extracurricular 
activities.  

PARENT RECOMMENDATIONS 
Parents recommend that MPS provide school transportation via yellow 
buses for all students.  

FINDING: IT IS IMPORTANT TO MANY PARENTS THAT MPS PROVIDE TRANSPORTATION TO 
ALL STUDENTS. 

DISTRICT RESPONSE 

The decision to use Go-To Cards has allowed the District to save money and provide more 
flexible transportation for high school students. In addition, given the current industry-wide 
driver shortage, providing yellow bus services to all MPS students would present 
challenges. 

While the Operations Division is willing to open or renegotiate their contracts and explore 
yellow bus options versus the Go-To Card, they want to know more about parents’ 
priorities and concerns.  Staff request that interested Parent Evaluators gather more 
information; is the transportation need for increased convenience, improved sense of 
safety, or something else? This will allow the Transportation department to put forward 
solutions that align with community priorities.  

Staff in the Transportation department are working on several projects to improve services 
currently offered. These include: 

(1) Assessing current routing software, hiring a Data Scientist to support Operations, and 
use this information to streamline routes based on data—2019-2020 SY.  

(2) Collecting and analyzing more information from families about their experience with 
MPS transportation—2019-2020 SY.  

(3) Requesting an increased budget to invest in identified solutions, such as increased 
wages to combat the driver shortage and Here Comes the Bus app to improve parent 
communication—2019-2020 SY. 

(4) Hiring more culturally diverse staff to improve communication and increase sense of 
safety on MPS buses—2020-2021 SY.  


