
DESCRIPTION  
To best serve families, schools need to provide interpreters, engage families in non-
intrusive and non-judgmental ways, and create space for parents to work with and learn 
from one another as they navigate the educational system (e.g., school-based culturally-
specific parent groups).  

In addition, Parent Evaluators across groups identified a lack of mediation or response from 
teachers to address their child’s challenges or needs as the primary cause of many parents 
deciding to leave MPS.  

The Latino Parent Evaluators concluded that the lack of interpretation services is a major 
problem for Latino families as it makes it very difficult to engage and advocate for their 
children, and perpetuates social segregation. 

An African American parent explained that parents are “going to war” for their children, 
rather than partnering with school staff. In a survey, just 63% of Black parents said they are 
an active part of change at their child’s school. 

One Somali Parent Evaluator described a “culture clash” that interferes with Somali 
parent’s ability to collaborate with school staff in support of their children. Through 
conversations with other parents, he found that parents learn the system as their children 
get older and that parents seek opportunities to share what they have learned with other 
parents.   

A Somali Parent Evaluator found that 

many Somali parents feel that teachers 

have low expectations for their children 

when their parents have low levels of 

education and/or do not speak English.  

MPS CONTEXT  

MPS offers the Connecting 
Parents to Educational 
Opportunities (CPEO) Parent 
Academy program, which brings 
schools, parents, and the 
community together as equal 
partners in the education of 
students.  

CPEO provides a framework for 
the creation of a community in 
which parents and teachers 
collaborate to transform the 
educational environment, both 
at home and at school, so that all 
students can achieve their 
greatest academic potential. 

The program runs for a total of 7 
weeks with classes occurring one 
evening each week. Dinner and 
childcare are provided. CPEO is 
available for parents of students 
in the elementary, middle, and 
high school age ranges. 

Program instruction is available 
in English, Hmong, Spanish, and 
Somali. Parents are taught in the 
language of their choice and the 
facilitators of the program are 
ethnic and language specific. 

MPS Communications, 
Engagement and External 
Relations Executive Directors  
participate in Districtwide  
convenings for student and 
family retention and retainment. 
These conversations are rooted 
in school climate and customer 
services. 

PARENT RECOMMENDATIONS 
Parents recommend MPS create schoolwide structures to build parents’ 
advocacy skills and eliminate barriers to parent engagement.  

To accomplish this, MPS should: 
(1)  Develop a school-based parent advocacy program or culturally-specific parent affinity 
groups and (2) help staff identify and remove bias and discrimination from their 
interactions with parents. 

FINDING: PARENTS WANT TO BE PARTNERS IN THEIR CHILD’S EDUCATION, BUT NEED 
SCHOOLWIDE STRUCTURES TO SUPPORT THEM IN THIS ROLE.  

DISTRICT RESPONSE 
Staff from the Engagement and External Relations (E&ER) identified several efforts designed 
to build parents’ advocacy and engagement, such as the Interpretation phone line (support in 
200+ languages), the Parent Advisory Councils, and the CPEO program. In addition, 83% of 
MPS schools have a family liaison — a staff member responsible for facilitating 
communication between schools and families.   

To build upon this work and better empower all Minneapolis parents, especially parents who 
speak a language other than English,  the E&ER department is committed to: 

(1) Updating all school staff on the Interpretation services currently available via the MPS 
Insider, News and Notes, and Associate Superintendent’s communications—Spring 2019. 

(2) Continue to strategically expand culturally humility trainings and reach throughout the 
District—2019-2020 SY.  


