
DESCRIPTION  
While some parents reported that they were satisfied with the opportunities their school 
provides for parents to interact and engage with teachers and staff (e.g., inviting parents to 
engage in public input sessions that impact decisions made on school changes), others feel 
communications could improve.  

Both African American and Somali Parent Evaluators heard that parents feel 
communication between teachers and parents are often centered on hearing negative 
information about their child (e.g., disciplinary or behavioral issues, low performance in 
the classroom) but does not include possible solutions to address these challenges.  

Parent Evaluators also found that parents are concerned about the negative messages they 
receive via the District robocalls about school emergencies.  

A Somali Parent Evaluator shared that 

Somali parents are stressed when they 

see the “668 number” [MPS phone 

numbers] because schools only call home 

when there are problems. 

PARENT RECOMMENDATIONS 
Parents recommend MPS commit to communicating positive messages 
with parents.  

This should occur at all levels of the organization, including: 
(1)  District robocalls, (2) Principal-parent engagement, and (3) parent-teacher 
communication.  

FINDING: PARENTS SEEK MORE POSITIVE COMMUNICATION FROM THE DISTRICT AND 
THEIR CHILD’S SCHOOL.   

DISTRICT RESPONSE 
Leadership from the Communications, Engagement and External Relations (CE&ER) division 
discussed parent recommendations and determined more parent and District data is 
needed to understand the current conditions and parent experience.  

To build upon this work the CE&ER Division is committed to:    

(1) Increase funding for language lines to allow schools to communicate positive and 
encouraging messages for families—2019-2020 SY. 

(2) Explore partnership with the Teaching and Learning Department for enhanced parent-
teacher communications to promote best-practices for parent engagement pertaining 
to conferences and calls home—2019-2020 SY.  

(3) Explore opportunities with the Design and Training department for school staff to 
receive training to increase utilization and effectiveness of translation and 
interpretation services—2019-2020 SY. 

(4) Collect inventory of Principal-parent engagement and parent-teacher engagement 
promising practices from MPS schools and strategically share districtwide—Spring 
2020. 

Currently the Communications 
Department utilizes robocalls for 
emergency response purposes 
only. District schools have full 
authority over the robocall 
content sent to families.  It was 
acknowledged that some families 
are receiving an exhausting 
number of calls from their 
schools due to the number of 
MPS students they have in the 
District.  

 

Communications, Engagement 
and External Relations will hire a 
new position this summer to 
develop the District’s 
infrastructure for video 
communications with parents 
and the community.  

MPS CONTEXT  


