
DESCRIPTION  
Parents feel that MPS staff do not reflect, acknowledge, nor celebrate the cultural and 
linguistic diversity of students and families. While some families reported feeling 
unwelcome and mistreated by staff, others feel underrepresented and disconnected from 
staff in their school building. Families who speak limited or no English often have limited 
interactions with staff and teachers because of the language barrier and lack of interpreters 
available at the school. Parents find it more welcoming and easier to connect with staff and 
teachers who reflect their cultural identities and speak their language because they tend to 
be more culturally responsive to students and families.  

Of the 228 Latino parents reached through nine projects, the most common finding was 
that schools are not effectively communicating with Latino families. More specifically, 
the apparent lack of interpretation services is a major barrier for Latino families, as it makes 
it very difficult for parents to engage and advocate for their children.  Many participants 
shared a belief that this perpetuates segregation of the Latino community.  

Similarly, the Somali Parent Evaluators found that many Somali parents are concerned 
about communication between parents and school staff, specifically the language barrier 
and lack of interpreters.  

The Hmong Parent Evaluators found that Hmong families wanted more Hmong staff at their 
child’s school to be able to communicate and connect better with staff about their needs. 
Of the 206 Hmong families reached, 64% indicated that it was Very Important to have 
Hmong staff at their child’s school and 24% said it was Important.    

One Somali Parent Evaluator shared a 

parent’s story told during a focus group. A 

mother was locked outside of her child’s 

school for 10 minutes in the winter. The 

Office staff did not unlock the door 

because she could not communicate via 

the Intercom system.  

PARENT RECOMMENDATIONS 
Parents need MPS to invest in multilingual school staff and celebrate the 
linguistic diversity of the community. 

Parents would like the District to: 
(1)  Hire staff who look like and speak the languages represented in our schools and (2) 
ensure all schools have interpreters available to support MPS’ culturally and linguistically 
diverse population.   

FINDING: PARENTS WANT TO BE ABLE TO COMMUNICATE WITH SCHOOL STAFF, BUT 
OFTEN DO NOT FIND MULTILINGUAL STAFF OR INTERPRETERS AT MPS SCHOOLS.  

DISTRICT RESPONSE 
As a result of the HR EDIA (see MPS Context), MPS has committed to a multi-year process to 
retain current staff of color, and to increase the diversity of its teaching staff.  

As a result of the PPE fall research, MPS determined that all schools will receive line-item 
funding for interpretation service in the 2019-2020 school year. 

In addition, MPS has committed to the following changes to support our families who speak 
a language other than English:  

(1) HR will hire an additional Recruitment and Retention Coordinator to engage deeply and 
authentically with our broad MPS Community—Summer 2019  

(2) Communications will update all school staff on the Interpretation services currently 
available via District communication platforms (e.g., the MPS Insider, News and Notes, 
Associate Superintendents’ communications)—Spring 2019. 

(3) All schools will receive line-item funding to provide interpretation services—2019-2020 
SY. 

More information is needed to help District staff know when and where parent 
interpretation needs are not being met.  

During the summer of 2017, the 

Board of Education directed the 

Accountability, Research, and 

Equity (ARE) Division to identify and 

examine inequities in Human 

Resources’ (HR) policies, practices, 

and procedures through the Equity 

and Diversity Impact Assessment 

(EDIA). This EDIA examined the 

extent to which HR’s policies, 

practices, and procedures influence 

the recruitment, hiring, and 

retention of effective teachers of 

color. ARE worked in partnership 

with the MPS HR Division and the 

EDIA Committee to complete the 

HR EDIA. The Executive Summary 

and Full Report are available at: 

http://humanresources. 

mpls.k12.mn.us/

equity_and_diversity_impact_ 

assessment  

Currently, MPS contracts with ARCH 

Language Network and the 

Language Line to provide school 

interpretation and translation 

services. Staff at MPS schools make 

online requests and the District 

office supports interpretation. The 

budget for these types of requests 

are centrally housed within the 

Translation and Interpretation 

Department.  

MPS CONTEXT  


